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Regional Meeting
Policies and Practices for the Preparation of Teachers for

Inclusive Education in Contexts of Social and Cultural Diversity: Research and Actions

Torino, 7- 8 December 2009 

Villa Gualino and ETF premises
Context

The European Training Foundation (ETF) is organising this Regional Meeting, which aims to discuss research results, policies and practices that contribute to the promotion of inclusive education and training in the IPA region. Education and training can make a fundamental contribution to sustainable growth and social inclusion in contexts of social and cultural diversity by tackling discrimination and creating the conditions for citizens of all backgrounds to participate fully in society. 
The ETF has committed itself, in its support to the region to emphasize how education and training can reduce social exclusion in culturally heterogeneous societies, and to facilitate the development and implementation of long-term, sustainable strategic policy approaches in education and training. 
The reform of education systems in line with the idea of inclusive education in the Western Balkan countries
 is moving from the “system level” downwards. Legislation and strategies are in place in most of the countries of the region and in many cases implementation mechanisms such as new curricula for pre-school, primary and secondary education are being developed and adopted. Attention is increasingly being given to what happens within the school between actual pupils and their teachers. This means that the dispositions, skills, knowledge and motivation of teachers to adopt new approaches to educating children from various socio-economic and cultural backgrounds and abilities become paramount in ensuring improved social outcomes. The involvement of the teaching profession is recognised internationally as the key to successful education reform.
Yet, in both pre-service teacher education and in-service professional development in Western Balkan countries it is often assumed that schools are mono-ethnic institutions with homogeneous class compositions. Teachers are generally not well-prepared to work with socially and culturally diverse children and parents. There is a need for the preparation of teachers to recognise and to deal with diversity and to be able to address discrimination and disadvantage in education and training. This may require major changes in teachers’ thinking and in the way they interact with students, organise teaching and learning inside and outside the classroom, cooperate with communities, etc, and in the curriculum. 
In contexts of social and cultural diversity teachers and trainers need skills and competences for inclusive education. Teachers and trainers are crucial to encouraging the full development of learners from all social backgrounds, including respect for diversity, understanding each other and sharing experiences, and promoting individual and collective esteem and capabilities. In these endeavours, teachers should be supported by Ministries of Education, national policies, by curriculum developers, teacher educators, school managers, pedagogical advisers and other professional staff, parents, representatives from the various groups, as well as local authorities and other stakeholders. 

In the Western Balkan region, research on teachers and relevant analysis of the competences required to be an effective and efficient inclusive teacher are only at an embryonic stage. Some studies about teacher preparation existing in the region (Pantić, 2008; Rajković & Radunović, 2007; Zgaga 2006) invariably show that the present preparation of teachers predominantly covers theoretical and subject -related knowledge and skills within existing programmes while practical experience of actually teaching in real-life classrooms is scarce, and sometimes even completely absent. Elements of building teachers’ capacity to deal with a number of out-of-school factors relevant for inclusion, such as parental and community involvement, are also absent. This is one of the major challenges for preparation of teachers for inclusive education practices.

There is a need for further understanding of how the formulations of relevant competences translate into teachers’ daily practices, and how present and future teachers can best be helped in developing those competences. Another underlying problem of such initiatives is, on the one hand, lack of resources, and, on the other, insufficient institutional and administrative capacities to address specific issues optimally. 

In the conclusions of the regional meeting of participants from IPA countries organised by ETF in November 2008, it was stressed that it is necessary to pay closer attention to intercultural - or in the broader sense - inclusive education and to focus in this context especially on the roles and competences of teachers. This focus was primarily motivated by the conclusion that in both pre-service teacher education and in-service professional development in Western Balkan countries it is often assumed that schools are mono-ethnic institutions with homogeneous class compositions. 

In line with the proposals from the ETF facilitated Western Balkan and Turkey experts’ group, the ETF committed itself to conduct 7 country studies and one cross country study for the period 2009-2010.  The main objective of the studies is to contribute to the promotion of inclusive education and training policies and practices in Western Balkan countries in contexts of social and cultural diversity. The study is conducted in two phases. Phase one work focus on analyses of polices and practices regarding teachers’ pre-service training and in-service professional development schemes at the country level followed by a cross country report with the key findings from the country analyses in regard to major issues, challenges and good policies and practices for preparing teachers for inclusive education. The cross-country analysis will be used to inform country and regional level discussions.

The ETF studies build on the research, reports and work of several EU, international, intergovernmental and national organisations on the issue. The identified areas for improvement may inform proposals for national and regional interventions to be funded by national and IPA funding.

The Turin Regional Meeting follows the regional seminar discussions held in Pula and Brijuni, Croatia from the 17 to 19 September 2009. The seminar was jointly organised by the ETF and the Government of the Republic of Croatia to discuss research, policies and practices for promoting intercultural dialogue and social inclusion through education and training in the region and how to strengthen research including the ETF’s country reports and regional study on the preparation of teachers for inclusive education in contexts of social and cultural diversity. The ETF selected research team from SCIENTER/ CEP introduced the conceptual framework and scope of the study, methodology and research design, field research phase, target groups, country report outline, research coordination, research country teams and the study timeline. They also presented some of the very preliminary findings based on the desk research of the country teams. The preliminary findings from the research confirmed most of the issues and challenges raised by the participating country representatives in their reporting.
Purpose and objectives 
The purpose of the seminar is to raise awareness and to promote mutual understanding among key stakeholders from the Western Balkans and Turkey of existing policies and practices for the preparation of teachers for inclusive education by means of discussing the findings of a recent ETF study and identifying proper follow-up actions 
The main objectives will be:
1. to present and discuss the 7  draft country reports for Albania, Bosnia and Herzegovina, Croatia, Kosovo (as defined by UNSCR 1244), Former Yugoslav Republic of Macedonia, Montenegro and Serbia;

2. to strengthen countries’ and regional networks’ capacities for analysis and research in the field

3. to discuss how the research findings of each country report can be used for informed policy decisions in pre-service and in service teacher preparation at national level;
4. to take forward ideas and proposals for country and regional level actions for pre-service and in-service preparation of teachers for inclusive education.

Participants

The meeting will bring together members of ETF supported Balkan Regional Policy Network. These include representatives from the IPA region countries: Albania, Bosnia and Herzegovina, Croatia, Kosovo (as defined by UNSCR 1244), Former Yugoslav Republic of Macedonia, Montenegro, Serbia and Turkey; EU Member States, representatives from the European Commission’s DG Education and Culture, DG Employment, Social Affairs and Equal Opportunities; EC Delegation representatives, ERISEE, the Regional Cooperation Council, the Council of Europe, Minority Rights Group International, the Roma Education Fund, the Open Society Institute, OECD, UNESCO,UNICEF and distinguished EU  and local experts in this field. 

Each IPA partner country will be represented by 4 representatives responsible for the social inclusion of ethnic groups in education and training. The country representatives will come from Ministries of Education, universities, other public institutions, Community Based Organizations (CBOs) and NGOs that are working on teacher education policies and practices, including in-service and pre-service teacher education; teachers and researchers in each of these countries. 

Provisional Agenda

Monday, 7 December 2009
Day One: Research
8.30 - 9.00
Registration of participants

Plenary Session 
Chaired by Henrik Faudel, Deputy Head of Operations Department, ETF
9.00 - 9.15
Welcome, update on ETF Social Inclusion Regional Project implementation in 2009, objectives of the meeting

Madlen Serban, ETF Director

9.15 – 9.45
Presentation of the ETF study on Mapping Policies and Practices for the Preparation of Teachers for Inclusive Education in Contexts of Social and Cultural Diversity



ETF Social Inclusion experts team and Scienter/CEP experts team
9.45 -11.00
Presentation of the draft country reports for Albania, BiH and Serbia (10-minute presentation per country, 15-minute slot for questions and answers per country).


Scienter/CEP experts team
11.00 -11.20
Coffee break at Villa Gualino
11.20 -12.50
Presentation of the draft country reports for Kosovo (UNSCR 1244), the former Yugoslav Republic of Macedonia, Montenegro and Croatia (10-minute presentation per country, 15-minute slot for questions and answers per country).


Scienter/CEP experts team
12.50 - 13.00
Guidelines on the afternoon session


Keith Holmes, ETF

13.00 -14.30
Lunch break at Villa Gualino
Parallel Working Groups Session

Chaired by Keith Holmes, ETF
14.30 -16.00
Seven parallel country team discussions on the draft reports

Facilitated by ETF Social Inclusion experts team, ETF Country managers and Scienter/CEP experts team
16.00 -16.30
Coffee break at Villa Gualino
Plenary Session

Chaired by Keith Holmes, ETF
16.30 -18.00
Poster presentations from the country team discussions. Each team will present the posters prepared in the parallel working groups.
18.00- 18.30 Reflections on Day One


Scienter/CEP experts team
20.00

Dinner 

Tuesday, 8 December 2009
Day Two: Actions

Plenary Session

Chaired by Lida Kita, ETF
9.30 - 9.45
Objectives of the second day 

9.45 -11.00
Keynote speech on pre-service teacher preparation for inclusive education-how research has been used to promote informed policy decisions in pre-service teacher preparation and cases of policy implementation (30-minute presentation followed by discussions).

EU Public Institution/body representative in charge of pre-service teacher preparation policy decision
Discussion
11.00 -11.20
Coffee break at Villa Gualino
11.20 -12.50
Keynote speech on in-service teacher preparation. EU Member States case study/presentation (20-minute per presentation followed by 60- minute discussion)
EU Public Institution/body representative in charge of in-service teacher continuing professional development policy making
Discussion to be facilitated by a Headmaster of an EU secondary school (this is intended to provoke questions from the audience on how the policy making and implementation fit in the school environment). 
12.50 - 13.00
Guidelines on the afternoon session


Evgenia Petkova, ETF

13.00 -14. 00
Lunch at Villa Gualino
Parallel Working Groups Session
Chaired by Evgenia Petkova, ETF

14.00 -15.00
Ideas and proposals for country level actions for pre-service and in-service preparation of teachers for inclusive education

Country team discussions (45 minutes) focusing on three key questions:

i) What types of actions are most appropriately followed up at country level?

ii) What actions for pre-service preparation would you recommend for your country?

iii) What actions for in-service preparation would you recommend for your country?
Plenary Session
Chaired by Evgenia Petkova, ETF

15:00-15:45 
Reporting on the discussed and agreed ideas and proposals for country level actions for pre-service and in-service preparation of teachers for inclusive education

15.45 -16.15
Coffee break

Plenary Session 
Chaired by Henrik Faudel, Deputy Head of Operations Department, ETF
16.15 -17.45
Regional cooperation in accordance with the interests expressed by the countries from the region as the priority interests for the countries in the field of education and training. Steps forward in supporting these ideas (15-minute presentation per speaker) followed by Q & A
Ms Karin McDonald, DG ELARG - Regional Programmes Unit, European Commission 

Mr Mladen Dragaševic, Head of Building Human Capital, Regional Cooperation Council
17.45 - 18.15 
Review of discussions and outcomes


- Day one


- Day two


- Overall

- Next steps at regional and country level
� Albania, Bosnia and Herzegovina, Croatia, Kosovo (as defined by UNSCR 1244), Former Yugoslav Republic of Macedonia, Montenegro and Serbia





PAGE  
7

[image: image1.jpg]